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About This Readme

This Readme combines information from InTouch 10.0 Service Pack 2 (SP2) with previous Readme files included with Wonderware® InTouch® version 10.0 and its prior service pack and patches: 

· InTouch version 10.0.100 (SP1) 

· InTouch version 10.0.003 (Patch 03) 

· InTouch version 10.0.002 (Patch 02) 

· InTouch version 10.0.001 (Patch 01) 

· InTouch version 10.0 (No Patch)  

The information from these Readme files is in order based on when the InTouch versions were released.

Important!
1. Before installing the Service Pack:

· Ensure that you create good known backups of all applications and galaxies. 

· If you use the InTouch application with ArchestrA Symbols, run the ArchestrA Symbol Analysis and Repair Utility and ensure all issues reported by the utility are addressed. 

2. This service pack requires InTouch applications be converted (recompiled) prior to running. You can convert stand-alone or published applications directly from WindowMaker. You must convert managed InTouch applications by accessing WindowMaker through the IDE. A development license must be present in the node to allow access to WindowMaker. After conversion, applications cannot be opened or run using InTouch 10 versions older than InTouch 10 service pack 2. Ensure that application dependencies, such as ActiveX controls and add-on functions) are installed to WindowMaker before you convert the application using the IDE.  Applications that have existing corruptions may affect the conversion process.  

3. If InTouch 10.0x and Application Server 3.0x are installed on the same node, they both must be upgraded to Application Server 3.0 SP2 and InTouch 10.0 SP2.  

4. Installing Wonderware Application Server 3.0 Service Pack 2 automatically undeploys a platform that is currently deployed in the node that is being updated. Managed applications that are deployed to the platform are also removed. See the section "Applying SP2 to Wonderware Application Server 3.0" in the Readme for Application Server 3.0 SP2 for full details on installing the service pack. 

5. The workflow for importing windows from other applications has been modified. To prevent manipulation of windows outside the supported environment, windows that are to be imported into an InTouch application must be exported first from the existing application. ONLY windows that are in an "exported" state are allowed to be imported into an application.  

6. The Antivirus Software Issues list has been updated.  Click this Antivirus Software Issues link for details. 

This Readme explains how to apply SP2 to InTouch version 10.0 and its previous service pack and patches. This Readme lists all resolved issues in InTouch version 10.0 and the service pack and patches. It also includes descriptions of any known product issues that remain unresolved and possible interim solutions. 

Use the following links to the various sections of this Readme. 

InTouch Version 10.0 SP2 Information 

Requirements to Apply InTouch 10.0 SP2
Antivirus Software Issues

 HYPERLINK "https://wdnresource.wonderware.com/support/patchfixes/1/IT10SP2_EngReadme.html" \l "SP2_Requirements" \o "Click this link to view the information."  
Compatibility Requirements for InTouch 10.0 SP2 
Applying SP2 to InTouch Version 10.0 

Migrating Applications to InTouch 10.0 SP2 

Resolved Issues - InTouch Version 10.0 SP2 

Known Issues - InTouch Version 10.0 SP2 

InTouch Version 10.0 SP1 Information 

Requirements to Apply InTouch 10.0 SP1 
Compatibility Requirements for InTouch 10.0 SP1 
Applying SP1 to InTouch Version 10.0 

Migrating Applications to InTouch 10.0 SP1 

Resolved Issues - InTouch Version 10.0 SP1 

Known Issues - InTouch Version 10.0 SP1 

InTouch Version 10.0 Patch 03 Information 

Requirements to Apply InTouch 10.0 Patch 03 
Applying Patch 03 to InTouch Version 10.0 

Resolved Issues - InTouch Version 10.0 Patch 03
Known Issues - InTouch Version 10.0 Patch 03 

InTouch Version 10.0 Patch 02 Information 

Requirements to Apply InTouch 10.0 Patch 02 
Applying Patch 02 to InTouch Version 10.0 

Upgrading Earlier Versions of InTouch to InTouch Version 10.0 Patch 02 
Migrating Applications from Earlier InTouch Versions to InTouch 10.0 Patch 02 

Resolved Issues - InTouch Version 10.0 Patch 02 

InTouch Version 10 Patch 01 Information 

Applying Patch01 to InTouch Version 10 

Resolved Issues - InTouch Version 10 Patch 01 

Known Issues - InTouch Version 10 Patch 01 

InTouch Documentation Issues 

InTouch Version 10 Information 

InTouch Version 10 Features 

System Requirements 

Upgrading from a Previous Version 

Known Issues – InTouch HMI Version 10 

InTouch HMI Documentation Issues 

InTouch HMI Documentation 
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Requirements to Apply InTouch 10.0 SP2 

This section describes the hardware and software requirements to install InTouch 10.0 SP2. Use the following links for information about the original hardware and software requirements when InTouch version 10.0 was released in August 2007. 

· Hardware Recommendations: 
Hardware requirements remain unchanged since the initial release of InTouch version 10.0. 

· Software Requirements: 
Several Windows operating systems have had service pack updates since the initial release of InTouch version 10.0. InTouch 10.0 SP2 also supports Windows XP Pro Service Pack 3 and Windows Vista Service Pack 1. 

Important: 

InTouch 10.0 SP2 does not support .NET Framework 2.0 SP1 nor .NET Framework 3.5. InTouch 10.0 SP2 only supports the versions of .NET Framework described in the original InTouch 10.0 Readme. InTouch 10.0 SP2 requires Microsoft .NET Framework 2.0 at version CLR 2.0.50727.42, or .NET Framework 3.0. 
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Antivirus Software Issues

Configure the antivirus software such that the antivirus software does not process files in the following ArchestrA folders:

C:\Program Files\ArchestrA\
C:\Program Files\Common files\ArchestrA\
C:\Program Files\FactorySuite\   (may not exist in newer installations)
C:\Program Files\Wonderware
C:\InSQL\Data\

From Application Server Platform objects:

· History Store Forward directory: (if not default) 

From Application Server Engine objects:

· Checkpoint directory location (if not default) 

<InTouch Application folder path> including:
C:\Documents and Settings\All Users\Application Data\ArchestrA\

<SMC Logger Storage file path>.  The default is:
C:\Documents and Settings\All Users\Application Data\ArchestrA\LogFiles\

SQL server database type files

· .mdf 

· .Ldf 
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Compatibility Requirements for InTouch 10.0 SP2 

If InTouch 10.0x and Application Server 3.0x are installed on the same node, they both must be upgraded to Application Server 3.0 SP2 and InTouch 10.0 SP2.  
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Applying SP2 to InTouch Version 10.0 

This section explains how to apply SP2 to existing instances of InTouch version 10.0 installed at your site. SP2 is distributed on a re-mastered InTouch version 10 product CD. Localized versions of the SP2 CD are also available in different languages. 

InTouch Version Requirements to Apply SP2 

The following table shows how to apply SP2 to InTouch 10.0 and earlier versions of InTouch. 

	Current Installed Version of InTouch
	Description
	Direct Update with SP2
	Special Update Requirements

	InTouch version 8.0 SP2 Patch 04
	InTouch version 8.0 Service Pack 2 with Patch 04 applied
	Yes
	Requires an InTouch version 10.0 license

	InTouch version 8.0 TSE SP2 Patch 04
	InTouch version TSE 8.0 Service Pack 2 with Patch 04 applied
	Yes
	Requires an InTouch version 10.0 license

	InTouch version 9.0 Patch 03
	Base install of InTouch version 9.0 with Patch 03 applied
	Yes
	Requires an InTouch version 10.0 license

	InTouch version 9.0 TSE Patch 03
	Base install of InTouch version 9.0 TSE with Patch 03 applied
	Yes
	Requires an InTouch version 10.0 license

	InTouch version 9.5 Patch 03 or SP2
	Base install of InTouch version 9.5 with Patch 03 or SP2 applied
	Yes
	Requires an InTouch version 10.0 license

	InTouch version 9.5 TSE Patch 03 or SP2
	Base install of InTouch version 9.5 TSE with Patch 03 or SP2 applied
	Yes
	Requires an InTouch version 10.0 license

	InTouch version 10.0.000
	Base install of InTouch version 10.0
	Yes
	None

	InTouch version 10.0.000 TSE
	Base install of InTouch version 10.0 TSE
	Yes
	None

	InTouch version 10.0.01
	Base install updated with Patch 01
	Yes
	None

	
	
	
	

	InTouch version 10.0.01 TSE
	Base install of InTouch 10.0 TSE updated with Patch 01
	Yes
	None

	InTouch version 10.0.002
	Base install of InTouch 10.0 or InTouch 10.0.01 updated with Patch 02
	Yes
	None

	InTouch version 10.0.002 TSE
	Base install of InTouch 10.0 TSE or InTouch 10.0.01 TSE updated with Patch 02
	Yes
	None

	InTouch version 10.0.003
	InTouch version 10.0 or InTouch 10.0.002 updated with Patch 03
	Yes
	None

	InTouch version 10.0.003 TSE
	InTouch version 10.0 TSE or InTouch 10.0.002 TSE updated with Patch 03
	Yes
	None

	InTouch version 10.0 SP1
	InTouch version 10.0 updated with SP1 
	Yes
	None

	InTouch version 10.0 SP1 TSE
	InTouch version 10.0 updated with SP1 TSE
	Yes
	None


Important SP2 Update Notes:

· You must apply an InTouch version 10.0 Wonderware product license to upgrade a version of InTouch prior to version 10.0 with the SP2 re-mastered CD. 

· You must update InTouch version 10 to SP2 in the same language as your installed instance of InTouch. If you attempt to update to SP2 with a different language than your installed instance of InTouch, you may have to completely uninstall and then reinstall InTouch. 

· You cannot re-install an earlier version of InTouch 10.0 after SP2 is applied. For example, the update fails if you attempt to re-install InTouch 10.0 Patch 03 on an installed instance of InTouch version 10.0 SP2. 

To update InTouch Version 10.0 with SP2 

1. Log on to the computer as an administrator. 

2. Close Application Manager, WindowMaker, or WindowViewer if they are running. 

3. Place the InTouch version 10 SP2 CD in the computer's CD-ROM drive or browse the folder where an image of the SP2 CD has been copied. 

4. Using Windows Explorer, double-click on the Setup.exe file to start the update. 

5. Click Next in the Welcome dialog box. 

6. Accept the Wonderware license agreement and click Next. 

7. In the Select Features and Destination Folder dialog box, select the optional components, if any, to install with InTouch, and then click Next. 

8. In the Ready to Install Wonderware InTouch dialog box, scroll the list to verify your InTouch installation choices. 

9. Click Next to continue installing InTouch on your computer. 
The Updating System dialog box shows the progress of the SP2 update. 

10. If the OS Configuration Utility dialog box appears, click OK to continue installing SP2. 

11. Click Finish. 

12. Restart your computer. 

13. Verify that your instance of InTouch is at version 10.0.200 by completing the following procedure. 

To verify InTouch Version 10.0 has been updated to Service Pack 2 

1. Start Application Manager. 

2. Click Help from the Application Manager menu bar. 

3. Click About Application Manager. The About InTouch Application Manager dialog box shows the InTouch version installed on the computer. 
You should see Version: 10.0 SP2 listed in the dialog box after SP2 is installed. 
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Migrating Applications to InTouch 10.0 SP2 

All applications created from InTouch version 7.0 through InTouch 10.0 SP1 can be migrated directly to InTouch 10.0 SP2. Applications created with InTouch prior to version 7.0 must be first converted to a version 7.0 application and then migrated to InTouch 10.0 SP2. 

You are required to migrate your existing InTouch applications created with InTouch version 10.0 or its service pack or patches. The existing InTouch applications will be migrated to the new version of InTouch 10.0 SP2 when you open WindowMaker for the first time after installing the SP2. 
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Resolved Issues - InTouch Version 10.0 SP2 

InTouch version 10.0 SP2 resolves the following issues. The issues are listed by their Change Request number: 

	L00080689:
	Memory consumption increases rapidly when you import new windows into a large InTouch application. (See SR23930042)

	L00080774:
	The error message “Compatible version of WindowMaker is not installed” appears when you try to open an InTouch TSE application using the IDE. (See SR24513243)

	L00080775:
	If two windows are open in WindowViewer that have ActiveX AlarmTreeViewer controls on each window, one window does not show any information. (See SR 103113133)

	L00081535:
	When a "While Showing" script runs every 500 milliseconds and writes data to the Galaxy, memory consumption for the View.exe process increases 4k every 2/3-seconds. (See SR33410298) 

	L00082673:
	In a Terminal Server environment, the “Anonymous Engine ID” value is not being released, or decremented when WindowViewer itself terminates (shuts down) the terminal session. (See SR15314499)

	L00083320:
	A GDI Object handle leak exists in WindowViewer when a window that contains a text object and a combo box is opened and closed.  (See SR 103113472)

	L00083685:
	Fast switching of ArchestrA pop-up Symbols and normal user interaction with ArchestrA symbols causes the WindowViewer to crash. (See SR24513590) 

	L00083733:
	InTouch:<Tagname> remote references and custom properties in ArchestrA symbols are not updating when the InTouch WindowViewer is running on a Terminal Server client session. (See SR23516653 and SR19416452) 

	L00083951:
	An InTouch tag assigned to a custom property can be written to and from multiple Terminal Service sessions on the same physical client, running separate applications with the same tagname defined.  (See SR10415014) 

	L00084011:
	The AlarmViewer control display lines show gaps if you scroll up and down. (See SR33810560)

	L00084049:
	You cannot close a modeless ArchestrA pop-up Symbol after installing Wonderware Application Server 3.0 SP1. (See SR37510020)

	L00084878:
	In a Terminal Services environment, an InTouch:Tagname (ArchestrA symbol) assigned to a custom property can be written to and from multiple sessions or from different physical clients when the InTouch application is running and a client session is restarted from a different client. 

	L00084935:
	When copying a group of graphic elements and pasting them on a different graphic, all the elements are not copied and pasted.

	L00084955:
	The Visual Element Reference List (VERL) of a managed InTouch application can become corrupted if WindowMaker is not gracefully shut down preventing synchronization of the application information with the Galaxy Repository. 

	L00084956:
	Visual Element Reference List (VERL) corruption can occur when you import windows from another managed InTouch application that has symbol references that have not been updated due to renames or deletions.

	L00085031:
	The wrong symbols are shown at run time upon deploy changes.

	L00085119:
	If an ArchestrA IDE is closed before saving a window with an embedded ArchestrA Symbol in an InTouchApp, a crash of the IDE occurs, when you click on an ArchestrA Symbol after restarting the ArchestrA IDE.  

	L00085368:
	Custom properties for ArchestrA symbols do not work if the graphic symbol is placed beyond the 2000 by 2000 pixel region. (See SR103113360)
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Known Issues - InTouch Version 10.0 SP2 

This section describes known issues identified in InTouch version 10.0 SP2. 

	L00081320:
	"Load changes to WindowViewer" does not work for managed InTouch applications. The process always prompts you to restart WindowViewer rather than automatically loading the changes.

	L00086172:
	MX references should read and write values, when the application is running on a Terminal Services client session and the application is restarted on the Console. 

	L00086256:
	In a Terminal Services client session, direct remote references in ArchestrA symbols (e.g. InTouch:AccessName1:IO100) linked to DDE Access Names do not work;  however, references placed in InTouch windows work. 

	L00087126:
	WindowMaker crashes while converting a managed application that has an ActiveX reference, if the corresponding ActiveX control is not installed to WindowMaker.

Install ActiveX controls and add-on functions before accessing WindowMaker. 

Add-on functions are a set of script functions not included with the InTouch HMI. You can get them from the Wonderware Knowledge Base CD and Technical Support sites. You add these functions to the InTouch installation folder to make them available in the application. When you open or migrate an application on a computer that does not have the add-on functions installed, then the system may treat them as tag names and attempt to define them as tag names, which will
corrupt the application.  

	L00087647:
	A WindowViewer client application containing graphic symbols fails to restart the first time if a master application directory is unavailable on the Network Application Development node. Red errors are logged in the System Management Console. 
Restarting the WindowViewer application works, even if the master application directory is unavailable. 


